
MILESTONE

Our Rehabilitation Department expanded 

from 35 to 53 beds and is now Orlando’s 

largest single site rehabilitation facility.

lucernehospital.com

A place of healing.  
For more than 40 years, 
the Orlando community 
has counted on Lucerne 
Hospital for specialized 
healthcare. 

Loyal to our patients  
and to each other.  
Our doctors, nurses, 
therapists and other 
caregivers form a tight-
knit community who often 
welcome patients by name.  

Focused on progress.  
Our patients’ 
accomplishments are 
our accomplishments. 
That’s why we offer 
comprehensive 
rehabilitation services.  
And we won’t leave 
their side until they have 
achieved their goals.

Helping patients  
     reclaim their lives 

Helping rehabilitation 
patients reclaim hope 
and their lives

Rehabilitation isn’t just a 
series of exercises or medical 
treatments. Patients recovering 
from a critical injury or illness 
need physical and emotional 
help. At Lucerne Hospital, we 
understand the complexity 
of healing and provide the 
best care available to help 
our patients succeed. 

Our broad range of inpatient 
and outpatient rehabilitation 
programs includes traumatic 
brain injury, traumatic spinal 
cord injury, amputation, 
orthopedics and stroke care. 
Many of our services are unique 
to the community and even to 
the state – we are one of only a 
handful of facilities in Florida to 
offer both brain and spinal cord 
injury rehabilitation.

“Rehabilitation at Lucerne 
Hospital is designed as a 
continuum of care, which means 
that our patients benefit from 
our support and expertise at 
every step of their recovery. 
This seamless care allows 
patients to achieve the highest 
possible level of independence, 

A united team helps each patient 
become independent

Our multidisciplinary team brings diverse skills 
and expertise together under one umbrella. 
Nurses, therapists and rehabilitative clinicians 
work directly with acute care providers to more 
effectively evaluate and treat patients.

Each individual we care for is prepared for life 
after rehabilitation with functional retraining, 
family education and many other programs to 
help restore their quality of life. Our facilities 
offer simulated everyday experiences, like 
grocery shopping and doing laundry, to help 
patients gain independence and confidence. 

“We help patients from the first day of 
rehabilitation to where they’ve reached 
optimal functioning, like being able to walk 
without assistance,” says Frenier. “It’s their 
bridge back to the real world and we’re here to 
help them across.”

quality of life and health,” 
says Karen Frenier, executive 
director, Lucerne Hospital. 

We provide top-quality 
rehabilitative care to support 
orthopedics, oncology, neurology, 
cardiology and more for our 
Greater Orlando community.

We are an especially vital partner 
to ORMC’s Level One Trauma 
Center. Many of their patients 
have multiple diagnoses such as 
brain damage and orthopedic 
conditions. We’re well equipped 
to immediately respond to these 
complex needs. 

Our rehabilitation 
programs receive 
worldwide recognition

We’ve received the highest 
level of accreditation from 
the Commission for the 
Accreditation of Rehabilitation 
Facilities (CARF). All of our acute 
inpatient rehabilitation programs 
and outpatient multiservice 
and single service rehabilitation 
programs have earned the 
organization’s prestigious 
endorsement.

“The quality and quantity of 
our accreditations is very rare,” 
says Carlos Carrasco, manager, 
Rehabilitation Services. “CARF 
standards are incredibly high and 
we are one of the few facilities to 
measure up in so many ways.”

Brain Injury Rehabilitation Center • ENDOCRINOLOGY • Internal Medicine 
PHYSICAL MEDICINE • PULMONOLOGY
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Our exceptional care 
reaches a new high

Our new state-of-the-art, five-
story tower doubled the size 
of the hospital adding 330,000 
square feet and nearly 140 
beds. Many departments in the 
hospital, including the pharmacy 
and operating areas doubled in 
size. Other expansion highlights 
include: 48 progressive care 
beds, 46 intensive care beds, 
eight operating suites, expanded 
imaging and non-invasive 
diagnostics and a new laboratory.  

The tower’s atmosphere is warm 
and soothing, with plenty of 
natural light and an open, airy 
lobby. All rooms are private 
and feature an interactive 
television system for patient 
education, discharge instructions, 
pay-per-view movies, games 
and internet access.

“We put a lot of focus on creating 
a healing environment,” says Mark 
Schaefer, chief operating officer, 
Dr. Phillips Hospital. “We asked 
for input from our caregivers and 
incorporated the latest in hospital 
design. We’re proud to say there’s 
nothing like it in the area.”

Raising the bar on the 
outpatient experience  

With our expansion, quality outpatient 
services are now more convenient and 
easier to access. All outpatient services, 
including registration, have been 
integrated and are conveniently located 
on the second floor of the newly-added 
tower. A pedestrian bridge links the 
second floor to a new parking garage, 
where patients enjoy complimentary 
valet or validated parking. 

Xpress Scheduling, an exclusive new 
service, means physician offices can 
conveniently set up an appointment 
for their patients. And our doctors 
have more immediate access to patient 
records and can easily make referrals. 

Patients can now access all 
outpatient services in one place, 
including neurodiagnostic services, 
laboratory services, imaging, nuclear 
medicine, rehabilitation, endoscopy 
and outpatient surgeries, the 
Comprehensive Wound Care Center 
and Cardiology and the Cardiac 
Catheterization Laboratory.

With chest pain,  
every minute matters 

Prompt treatment for chest pain – 
treatment within one hour of the 
onset of symptoms – can mean all the 
difference. Our new Chest Pain Center 
was opened to provide rapid diagnosis 
and treatment for patients who arrive 
at our Emergency Department with 
chest pain or heart attack symptoms. An 
electrocardiogram (ECG) is administered 
within minutes of a patient’s arrival, 
and a full spectrum of tests can be run 
quickly, including a 64-slice cardiac CT 
scan if needed. 

“Our goal is to identify patients with 
coronary artery disease, both accurately 
and efficiently,” says Schaefer. “The 
quicker we can diagnose or rule out a 
cardiovascular problem, the better our 
patient’s outcomes.” The center also 
provides a dedicated area for patients 
at low-risk where they can consult with 
a cardiologist to discuss risk factors 
and recommendations for follow-up. 
Emergent care (such as stent placement) 
is possible for those patients needing 
immediate medical attention.

As southwest Orlando experiences unprecedented growth, its healthcare needs are increasing dramatically.  To accommodate 
these needs, Dr. P. Phillips Hospital continues to expand to remain our area’s primary healthcare resource.

Emergency CARE • Heart/Vascular CARE • Neurosciences • Orthopedics

Progressive thinking  
in action. We’re anything 
but business-as-usual. 
Our team-oriented 
approach empowers our 
physicians, nurses and 
other healthcare providers 
to create a productive, 
collaborative environment. 

Proudly meeting our 
community’s needs.  
As the community grows, 
we grow to support our 
residents and visitors 
with premium healthcare 
services. 

Dedicated to patient 
satisfaction. Our 
patients are like family. 
And we go the extra 
mile to enhance their 
experience in every way.  

Expanding the 
	   possibilities for our community

drpphillipshospital.com
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special care for women 

South Seminole Hospital’s new 
Women’s Imaging Center gives our 
female patients just what they need – a 
better way to ensure their health. “We 
saw that women’s unique healthcare 
needs weren’t being addressed as well 
as they should,” says Steve Glazier, 
president, South Seminole Hospital. 

Devoted exclusively to women, the new 
center offers the latest advancements 
in breast and bone diagnostics in a 
warm and intimate environment. 

All tests are administered in one 
location and results are delivered 
quickly, because we understand the 
comfort of knowing. That’s why we 
offer same day appointments for 
digital mammograms. Extended 
evening hours are also available.

Our leading edge technology 
includes digital mammography with 
CAD (computer aided detection) 
and breast MRI, as well as breast 
ultrasound and DEXA bone density 
scanning. Seamless access to 
M. D. Anderson – Orlando gives our 
patients peace of mind that advanced 
care is available when needed.

An effective answer for 
every emergency

The newest helicopter to join the 
Air Care fleet found its home at 
South Seminole Hospital. Now, we 
can greatly reduce the time it takes 
to get patients to ORMC’s advanced 
services like the Level One Trauma 
Center, advanced heart program 
and Stroke Center – saving nearly 
20 minutes of transport time. 

“Getting cardiac, stroke and trauma 
patients to ORMC quickly is essential,” 
says Karen Thurmond, RN, Air Care’s 
chief nurse. 

While our new flight transport service 
is for the most critical patients, our 
Smart Care Program was designed 
for less severe emergencies. To 
greatly reduce wait times, patients 
with minor injuries are sent directly 
to a dedicated area in the hospital’s 
Emergency Department where they are 
promptly evaluated and treated. When 
a more serious condition is identified, 
our proficient emergency team is 
immediately accessible to assist.

Emergency Medical Director Rakesh 
Parekh, MD, says, “What we can 
do in Seminole County today is 
beyond what anyone expected just 
a few years ago. It’s a remarkable 
benefit to the community.”

At South Seminole Hospital, we’re committed to bringing quality care closer to our patients. Our new services in emergency 
medicine and women’s health help us do just that.

Behavioral Health • Emergency CARE

Heart/Vascular CARE • LABOR & DELIVERY 

Women’s DIAGNOSTICS

MILESTONE

The Women’s Imaging Center 

opened and is dedicated to the 

unique healthcare needs of 

women in the community.

Feel comfort in our care. 
Here, clinical expertise 
goes hand-in-hand with 
compassionate and 
personalized care. 

We are always looking 
to the future. We 
always have our eyes 
on what’s best for the 
patient and invest in the 
latest technology and 
medical advancements 
to ensure they receive 
exceptional care.

Collaboration is our 
trademark. As part of the 
Orlando Health family, 
we work together with 
ORMC and our specialty 
hospitals to deliver a 
full spectrum of care 
and seamless access to 
specialized services.

Leading the way  
	     to healthier lives 

southseminolehospital.com
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ORLANDO HEALTH MILESTONES

Orlando Health

Orlando Regional Healthcare changed •	
its name to Orlando Health

Joined the University of Central •	
Florida College of Medicine in 
affiliation agreement for medical 
education and research

Implemented the Breathe Easy •	
Initiative to promote health and 
clean air by eliminating the use of 
tobacco products on its campuses

Hospital Consumer Assessment •	
of Healthcare Provider Survey 
(HCAHPS) results indicated Orlando 
Health outperformed all hospitals in 
the four-county area in the following 
categories: overall rating, would 
recommend, communication with 
doctors, communication about 
medicines and room quietness

Cancer program is one of only six •	
in Florida to be accredited by the 
American College of Surgeons 
Commission on Cancer with 
commendation as a teaching hospital

Implemented an electronic patient •	
charting system considered to 
be a best practice in medicine

Obtained a Certificate of Need for •	
a Heart Transplant Program

Chosen for the second time •	
as Employer of Choice®

National Institutes of Health •	
awarded $2.25 million grant to 
study traumatic brain injury

ORMC

Luis Herrera, MD, surgical oncologist •	
at M. D. Anderson – Orlando, 
performed Central Florida’s first 
thoracic surgery using the  
da Vinci® Robotic Surgical System

Named a winner of the 2008/2009 •	
Consumer Choice Award 

Staff cardiologist became the first •	
in the state and second in the 
country to use the CardioMEMS® 
HF Pressure Measurement System, 
an in-home technology to track 
pulmonary artery pressure

First in Florida to join an •	
international study to evaluate 
Medtronic’s EnRhythm® MRI 
SureScan™ pacemaker system

Javier Lafuente, MD, heart transplant •	
surgeon, joined staff as the academic 
chair of Cardiovascular Surgery and is 
assembling the heart transplant team

First hospital in Orlando to use the •	
PROMUS™ Everolimus-Eluting 
Coronary Stent to treat heart disease

Orthopedist performed eXtreme •	
Lateral Interbody Fusion (XLIF®), a 
new minimally invasive spine surgery

Digital 3-D cardiac ultrasound  •	
technology used to quickly and 
more clearly reveal heart disease 

Mark Munro, MD, is the first •	
and only orthopedic surgeon in 
Central Florida to perform the 
anterior hip replacement surgery 
proven to speed up recovery  

Arnold Palmer Hospital

Ranked 26th nationally in heart care •	
and heart surgery and was one of 
only two children’s hospitals in the 
state of Florida and the only one in 
Central Florida to rank as one of 
“America’s Best Children’s Hospitals” 
in U.S.News & World Report 

Congenital Heart Institute became •	
the first site in Florida and the third 
in the nation to implant the new 
GORE HELEX Septal Occluder for 
treatment of atrial septal defect, a 
common congenital heart defect

HUG-Me Program at the Howard •	
Phillips Center for Children & Families 
won Sapphire Award of Distinction

Winnie Palmer Hospital

Joined the Orange County Health •	
Department to open a satellite office 
on its campus for its Vital Statistics, 
WIC and Healthy Start programs

M. D. Anderson – Orlando

Cancer Research Institute announced •	
move to Lake Nona

Residency program in radiation •	
oncology physics is the second 
facility in Florida and the 23rd 
in North America to earn 
accreditation by the Commission 
on Accreditation of Medical Physics 
Education Programs, Inc.

Lucerne Hospital

Orlando Health Rehabilitation •	
Institute expanded from 35 to 53 
beds making it the largest hospital-
based rehabilitation unit in Orlando

Dr. Phillips Hospital

Opened its new tower featuring •	
an additional 140 patient rooms 
and enhanced medical services

South Seminole Hospital

Opened a Women’s Imaging Center, •	
dedicated to the unique healthcare 
needs of women in the community

South Lake Hospital

Opened an additional Mammography •	
Suite to keep up with the growing 
needs in the community

Foundation

Orlando Health Foundation and •	
Arnold Palmer Medical Center 
Foundation raised $22 million to 
further the mission of Orlando Health

CardiOLOGY • National Training Center • Orthopedics • Rehabilitation • Women’s Services

Great healthcare 
  	 is easy to find  

Family-centered care in your 
neighborhood. South Lake Hospital, 
in partnership with Orlando Health, 
uses the latest in technology, coupled 
with compassionate care, to make your 
health a top priority. 

Home to bright futures. The National 
Training Center’s winning team of 
professionals is dedicated to making a 
difference in the health and well-being 
of individuals at all athletic levels and 
stages of life.

southlakehospital.com

When you enter South Lake 
Hospital, you discover more than 
comprehensive healthcare services – 
you discover a spirit of community. 
The physicians, team members and 
volunteers not only care for patients; 
they are dedicated to improving 
the health of the community. 

South Lake Hospital offers a variety 
of services including orthopedic, 
cardiac and women’s health, and is 
home to one of three Air Care Team 
helicopters with access to ORMC’s 
Level One Trauma Center, advanced 
heart care and Stroke Center. “Our 
partnership with Orlando Health 
allows us to provide a seamless 
continuum of care for patients, and 
access to the care they need at any 
time,” says Leslie Longacre, executive 
director/CEO, South Lake Hospital. 

Healthcare encompasses more than 
just medical treatment or expertise. 
South Lake Hospital uniquely balances 
the complexities of medicine with 

overall health and well-being. 
Health-related education and 
awareness is the cornerstone 
of prevention and making 
important healthcare decisions. 
Regular classes offer insight 
on preventive medicine, 
maternal education and 
managing chronic conditions. 

Wellness programs through the 
National Training Center, part of 
South Lake Hospital, offer fitness 
and training for all levels of 
physical health – from novice to 
Olympic athlete. The professional 
staff helps individuals and 
teams meet their goals through 
personalized training, group 
fitness classes and rehabilitation. 

From healthcare to wellness, 
the mission of South Lake 
Hospital is clear – to improve 
the health and quality of life of 
the individuals and communities 
in south Lake County. 
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ORLANDO HEALTH ADDITIONAL SERVICES

Orlando Health 
Rehabilitation Institute

As part of our continuum of services, 
Orlando Health Rehabilitation 
Institute (OHRI) has the unique 
distinction of being within close 
proximity to the region’s only Level 
One Trauma Center at ORMC 
where critical care services and 
physicians often have knowledge 
of the patient from the onset of 
their injury or illness. Conveniently 
located on the campus of Lucerne 
Hospital, the institute focuses 
on the rehabilitation of patients 
following a recent hospitalization 
or to prevent acute episodes of 
hospitalization. OHRI’s team is 
dedicated to helping each patient meet 
or exceed their rehabilitation goals. 

Visiting Nurse Association

Visiting Nurse Association (VNA) 
is a licensed, non-profit, home 
healthcare agency. Through VNA, 
residents of Central Florida have 
been receiving quality nursing 
and rehabilitative services in the 
privacy of their own home since 
1951. Combined with the strength 
and reputation of Orlando Health, 
VNA continually strives to provide 
patients with quality, cost effective 
home healthcare services and works 
closely with the physician to develop 
an individualized treatment plan to 
help achieve the home care goals. 

Howard Phillips Center 
for Children & Families

The Howard Phillips Center, a 
part of Arnold Palmer Hospital, 
provides dignity and healing for 
children, families and individuals 
who face overwhelming challenges 
like access to healthcare, child 
abuse, HIV/AIDS, sexual trauma, 
and developmental disabilities. 
The five core programs 
administered through the Howard 
Phillips Center provide critical 
services to children and families 
in the tri-county area of Central 
Florida and beyond. 

Our programs include:

The Developmental Center for •	
Infants & Children/Early Steps 

Healthy Families Orange•	
HUG-Me  •	
(Help, Understand &  
Guide Me)

Orange County Children’s •	
Advocacy Center including the 
Child Protection Team and The 
Healing Tree/Sexual Trauma 
Recovery Center 

Teen Xpress •	

Campisi Health Centers

Campisi Health Centers, an affiliate 
of Dr. Phillips Hospital, combines 
scientific technology with physician 
and behavioral coaching, nutrition 
and physiological training to develop 
customized client programs for health 
maximization, disease reduction and 
weight management. Because good 
health incorporates all aspects of 
wellness, Campisi Health Center helps 
clients meet their health goals. 

Hospitality Homes

Throughout the years, many individuals 
have been forced to stay in waiting 
rooms and hospital lounges when a 
family member required an extended 
hospital stay. Thanks to the many 
generous individuals and businesses 
that funded the projects, Orlando 
Health offers hospitality homes to 
families based on traveling distance 
and severity of the patient’s condition. 
Serving thousands of families each year, 
our hospitality homes include:

Hubbard House•	
Cynthia C. & William E. Perry Pavilion•	
Ronald McDonald House•	

Graduate Medical Education

Orlando Health is proud to serve 
as one of the state’s six statutory 
teaching programs. Our Graduate 
Medical Education programs offer 
unique learning opportunities 
to help increase the supply of 
healthcare professionals in Florida.

All Orlando Health training programs 
are housed on the downtown Orlando 
campus. Our accredited Graduate 
Medical Education Department includes 
seven residency and six fellowship 
programs with 212 physicians.  

Orlando Health Scripts

Orlando Health’s downtown campus 
is home to the Orlando Health 
Scripts retail pharmacy. Located on 
the first floor of  M. D. Anderson – 
Orlando’s Charles Lewis Pavilion, 
members of the community have the 
convenience of having prescriptions 
filled on-site or by mail. In addition 
to prescriptions, Orlando Health 
Scripts specializes in commonly used 
medications and stocks a variety of 
nutritional products and medical 
equipment, such as diabetes supplies. 

ORLANDO HEALTH ADDITIONAL SERVICES

Orlando Health  
Wellness Center

The Orlando Health Wellness 
Center, located on the downtown 
campus, offers an exciting and 
convenient opportunity to maintain 
or improve overall health. Available 
to the community on a membership 
basis, the Wellness Center’s licensed 
professionals provide personalized 
fitness plans based on health history 
and personal goals with assistance 
every step of the way. The Wellness 
Center also offers a quaint and 
comfortable atmosphere while 
providing many amenities, such as 
personal trainers, nutritionists, fitness 
classes and state-of-the-art equipment. 
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Helen Leon arrived in Orlando 
more than a decade ago with an 
impressive list of civic achievements 
and personal success. And, no 
matter where her life has led her, 
she is always helping children. 
“Giving back is a guiding principle 
in my life,” says Helen. She began 
volunteering at Arnold Palmer 
Hospital and quickly knew that our 
community’s children deserved 
nothing but the best. “I just 
wanted to get involved,” Helen 
remembers. “It’s up to members 
of the community to recognize 
a need and ask where they can 
help.” With her passion for giving 
to others, Helen fit right in. 

Helen soon joined the Arnold 
Palmer Hospital Community 
Leadership Vision Team and 
became an advocate in helping 
to raise funds and awareness for 
valuable pediatric programs and 
services. Since 2004, Helen has 
served as a member of the board 

of directors and is closely involved 
with our vision and what is required 
to accomplish our goals for the 
future of children’s healthcare. 

Most recently, Helen pledged 
a significant leadership gift to 
help establish the Edward Joseph 
and Helen Hall Leon & Family 
Children’s Cancer Unit on the 
inpatient floor of the Children’s 
Cancer Center at Arnold 
Palmer Hospital. This new area 
combines the expertise of both 
M. D. Anderson – Orlando and 
Arnold Palmer Hospital within a 
specialized pediatric environment. 

Thanks to Helen and other 
members of our community, 
world-class healthcare is a 
reality in Central Florida. 

ARNOLD PALMER MEDICAL CENTER FOUNDATION

Investing in our future

HEART/VASCULAR CARE • Level One Trauma Center • Research • Technology

“Spend the rest of your life 
giving yourself away,” resonates 
through Don Ammerman’s 
head every day. These words 
from his father are what drive 
Don to serve his community. 
For more than 20 years, Don 
has provided leadership, 
advocacy and philanthropy 
through service on the Orlando 
Health Foundation’s board of 
directors, the Dr. Phillips Inc. 
board of directors and on the 
ONE NIGHTSM committee. 
In addition, he serves as a 
specially trained volunteer in the 
Neonatal Intensive Care Unit 
at Winnie Palmer Hospital. 

As a long-time resident, business 
owner and City Commissioner, 
Don has been directly involved 
in the continued growth of the 
Central Florida area. Because 
Orlando Health continues to 
grow and change with the needs 
of the community, our need 
for local support also grows. 

Don often educates local 
businesses and members of the 
community on the importance 
of ORMC’s Level One Trauma 

Center. Because part of meeting 
the community’s health needs 
means working seamlessly with 
local agencies, he sometimes 
brings people to a local fire 
station to illustrate how these 
agencies cross paths with 
ORMC’s Level One Trauma 
Center to impacts people’s 
lives. “Once people witness the 
life-saving care that happens 
every day at ORMC, they want 
to get involved,” Don shares.

Don is just one of the many 
advocates who understands the 
importance of trauma care in 
the Greater Orlando area. But 
this specialized care would not 
be possible without the generous 
support of our neighbors. 
“We have a responsibility to 
our community,” says Don. 
“If we don’t, then who will?”

ORLANDO HEALTH FOUNDATION

orlandohealthfoundation.com

As a not-for-profit organization, we depend heavily on philanthropy – the generosity of spirit, time, talent 
and resources – to help us fulfill our mission. Through donations to the Orlando Health Foundation 
and the Arnold Palmer Medical Center Foundation, our vision for the future becomes reality. 

Cardiac CARE • Children’s Cancer Center 

Kids’ Kidney Center • PEDIATRIC Emergency/Trauma CARE

apmcfoundation.com
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Value to the Community – Fiscal Year 2008

By offering the best quality of care, responding to community needs and concentrating resources in areas that truly make a 
difference, Orlando Health maintains a rich tradition of providing benefit to the community. Our community benefit effort is a 
measured approach to meeting identified community health needs, particularly in the vulnerable, uninsured and underserved 
communities. As a not-for-profit, community-based organization, Orlando Health is dedicated to improving the health and well-
being of the people we serve. 

Charity care, medical attention to our region’s most vulnerable and uninsured, means that Orlando Health provides care regardless 
of a patient’s ability to pay, insufficient health insurance and whether or not government-sponsored programs cover the full cost 
of services. In fiscal year 2008, Orlando Health provided $60,245,000 in charity care. Additionally, $2,231,000 was provided in 
community benefit programs and services and $31,073,000 in Medicaid shortfalls. As Central Florida’s only statutory teaching 
hospital, Orlando Health’s Graduate Medical Education Program also provided medical education dollars that directly contribute 
to the training and education of tomorrow’s healthcare workforce. 

Community Benefit1 

Charity Care2...................................................................................................................................................................$60,245,000

Community Benefit Programs and Services...................................................................................................................$2,231,000

(Health fairs; speaker’s bureau; support groups; wellness activities; clinical screenings and 

assessments; medical education; research; women, children and senior health initiatives; 

community board commitments; sponsorships; school initiatives; donated meeting space) 

Medicaid Shortfalls3.......................................................................................................................................................$31,073,000

Total Community Benefit........................................................................................................$93,549,000

Costs in Excess of Payment 

Medicare Shortfalls3.......................................................................................................................................................$87,205,000

Bad Debt4........................................................................................................................................................................$39,593,000 

Total Value to the Community................................................................................ $220,347,000

1 	 Based on: Community Benefit Reporting: Guidelines and Standard Definitions for the Community Benefit Inventory for Social Accountability, 

VHA and the Catholic Healthcare Association (CHA) of the United States, 2005.

2 	 Charity care is the total cost of services incurred by Orlando Health to provide medical services to those patients who have demonstrated their 

inability to pay. Charity care does not include bad debt.

3 	 The Medicare and Medicaid programs pay Orlando Health less than it costs the organization to provide care to its Medicare and Medicaid 

patients. The amounts shown are the actual costs to provide these services above reimbursement. 

4 	 Bad debt is the total cost of services incurred by Orlando Health for services provided to patients who have not paid their bills and who have not 

demonstrated their inability to pay.
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Our Values

PEOPLE

Working together as a team to make 
Orlando Health the best place to work. 

Orlando Health is a family of team 
members (employees), physicians and 
community partners. Together, we are 
dedicated to offering superior service 

and are unwavering in our commitment 
to provide caring, quality healthcare 

to the people of Central Florida.

QUALITY

Working together as a team to deliver 
the highest quality, most cost-effective 
healthcare services. Our goal is to 

provide superior service to all customers.
Superior service means utilizing 

the latest technology, maintaining 
well-appointed facilities, and 

employing team members and 
physicians of the highest caliber.

COMMUNITY

Working together as a team to take a 
leadership role in improving the health 
and quality of life of the community, 
while maintaining financial stability.
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