






Level One Trauma Center
Orlando Regional Medical Center is home to the region’s only 

Level One Trauma Center. This state-designated center is capable 

of delivering the highest level of expertise and care in the shortest 

possible time. ORMC’s Level One Trauma Center provided 

specialized care for critically-injured or critically-ill people within 

a 90-mile radius and more than 68,646 patients visited ORMC’s 

Emergency Department. In addition to trauma care, the Level One 

Trauma Center and Air Care Team serves as an integral resource for 

disaster readiness and response planning in Greater Orlando. In 2008, 

Air Care transported 894 trauma patients.

Bert Martin’s Champions for Children Emergency Department & 

Trauma Center at Arnold Palmer Hospital for Children provides Level 

One trauma care to pediatric patients. In 2008, more than 42,518 

pediatric patients received specialized emergency care and our team 

responded to 190 trauma alerts.

Children’s Health Services
Child Life

The Child Life team at Arnold Palmer Hospital for Children 

helps kids understand and cope with their hospital stay through 

“medical play.” Led by certified child life specialists and child 

life assistants, the team strives to make hospitalization a positive 

and less stressful experience and offers experiences that promote 

healing and expression. 

Howard Phillips Center for Children & Families

The award-winning Howard Phillips Center provides dignity and 

healing for children, families and individuals who face challenges 

such as child abuse, sexual trauma and diseases and developmental 

disabilities. In 2007-2008 fiscal year, more than 16,811 children 

and their families were served by the Howard Phillips Center. 

The Howard Phillips Center provides five core programs: 

The Developmental Center for Infants & Children/Early Steps•	

Teen Xpress•	

HUG-Me (Help Understand & Guide Me)•	

Healthy Families Orange•	

Orange County Children’s Advocacy Center: Child •	
Protection Team and The Healing Tree/Sexual Trauma 

Recovery Center
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Medical Education
From education programs to campus libraries open to the public, 

Orlando Health helps the community stay informed and serves as an 

integral part of the healthcare decision process. 

Orlando Health is also proud to serve as one of the state’s six 

statutory teaching hospitals. Located on the downtown campus, our 

Graduate Medical Education Department offers unique learning 

opportunities to help increase the supply of healthcare professionals 

in Florida. Our accredited residency and fellowship programs have 

212 physicians covering a variety of specialties.

Team Member Giving
Orlando Health’s physicians, team members and volunteers often go 

above and beyond their daily contributions to provide superior care 

by making financial pledges and gifts to support our mission. More 

than 2,700 team members and volunteers gave in excess of $1 million 

in new gifts and pledges to the Orlando Health Foundation in 2008. 

Team member philanthropy makes a profound difference in the lives 

of the individuals and families we serve every day. Nearly 4,000 team 

members are active donors to Orlando Health. 

Our team members and volunteers also fulfill Orlando Health’s 

mission through their participation in year-round programs that 

benefit groups in need, including disaster relief, blood drives, 

community wellness and other voluntary efforts. 
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Community Benefit1 

Charity Care2.......................................................... $60,245,000

Community Benefit Programs and Services.......... $2,231,000
(Health fairs; speaker’s bureau; support 

groups; wellness activities; medical education; 

research; clinical screenings and assessments; 

women, children and senior health 

initiatives; community board commitments; 

sponsorships; school initiatives; donated 

meeting space) 

Medicaid Shortfalls3.............................................. $31,073,000

Total Community Benefit......................... $93,549,000

Costs in Excess of Payment 

Medicare Shortfalls3.............................................. $87,205,000

Bad Debt4............................................................... $39,593,000 

Total Value to the Community.... $220,347,000

1 	Based on: Community Benefit Reporting: Guidelines and Standard Definitions for 

the Community Benefit Inventory for Social Accountability, VHA and the Catholic 

Healthcare Association (CHA) of the United States, 2005.

2 	Charity care is the total cost of services incurred by Orlando Health to provide 

medical services to those patients who have demonstrated their inability to pay. 

Charity care does not include bad debt.

3 	The Medicare and Medicaid programs pay Orlando Health less than it costs the 

organization to provide care to its Medicare and Medicaid patients. The amounts 

shown are the actual costs to provide these services above reimbursement. 

4 	Bad debt is the total cost of services incurred by Orlando Health for services 

provided to patients who have not paid their bills and who have not demonstrated 

their inability to pay.

Value to the Community  
Fiscal Year 2008
By offering the best quality of care, responding to community needs 

and concentrating resources in areas that truly make a difference, 

Orlando Health maintains a rich tradition of providing benefit to the 

community. Our community benefit effort is a measured approach 

to meeting identified community health needs, particularly in the 

vulnerable, uninsured and underserved communities. As a not-for-

profit, community-based organization, Orlando Health is dedicated 

to improving the health and well-being of the people we serve.

Charity care, medical attention to the region’s most vulnerable and 

uninsured, means that Orlando Health provides care regardless of a 

patient’s ability to pay, insufficient health insurance and whether or 

not government-sponsored programs cover the full cost of services. 

As Figure A shows, in fiscal year 2008, Orlando Health provided 

$60,245,000 in charity care. Additionally, $2,231,000 was provided 

in community benefit programs and services and $31,073,000 in 

Medicaid shortfalls. As Central Florida’s only statutory teaching 

hospital, Orlando Health’s Graduate Medical Education Program 

also provided medical education dollars that directly contribute to 

the training and education of tomorrow’s healthcare workforce. 

Medicaid Shortfalls1

$31,073,000

Charity Care2

$60,245,000

Community Benefit  
Programs and Services

$2,231,000

Figure A
Total Community Benefit 
$93,549,000
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Fertile Dreams

Florida Chamber of Commerce

Florida Department of Health

Florida Hospital Association

Florida Network of Children’s Advocacy Centers

Florida Organization of Nurse Executives

Florida Public Relations Association

FOCUS, Federation of Congregations United to Serve

Foundation for Orange County Public Schools

Foundation for Seminole County Public Schools

Frontline Outreach

Gift for Teaching

Girl Scouts of Citrus Council, Inc.

Give Kids the World

Health Central Foundation 

Healthy Start Coalition, Orange County

Helen Stairs Theatre

Hispanic Business Initiative Fund

Hispanic Chamber of Commerce of Metro Orlando

Hispanic Health Initiatives

Hispanic Heritage Scholarship Fund

Historical Society of Central Florida

Holocaust Memorial

Hospice of the Comforter

House of Hope

International Drive Chamber of Commerce

Jack and Jill of America, Inc.

Jewish Community Center of Central Florida

Junior Achievement

Junior League of Greater Orlando

Juvenile Diabetes Research Foundation

Kids House of Seminole County

Kissimmee/Osceola County Chamber of Commerce

Kiwanis Club 

La Amistad Foundation, Inc.

Leadership Orlando

Leadership Seminole

Leukemia/Lymphoma Society

Lifework Leadership, Inc.

Make-a-Wish Foundation

March of Dimes

Martin Luther King Jr. Holiday Commission

Mental Health Association of Central Florida

Metro Orlando Economic Development Commission (EDC)

MS Society of Mid Florida Chapter

Myregion.org

Nap Ford Community School

Community Partnerships
The true value of community benefit is derived not from programs 

and services that an organization provides, but from the relationships 

it maintains. Orlando Health has been fortunate to provide benefits 

beyond traditional healthcare programs through partnership 

opportunities with the following organizations:

100 Black Men of Orlando, Inc.

Active Living by Design/Get Active Orlando

African American Chamber of Commerce of Central Florida

American Cancer Society

American Heart Association

American Lung Association

Angel Flight Southeast

Apopka Chamber of Commerce

Association of Professional Chaplains

B.A.S.E. Camp

BETA Center

Black History Committee

Black Partnership of Florida

Blankner School Foundation, Inc.

Boggy Creek Gang

Canine Companions for Independence

Case Management Society Association

Central Florida Black Nurses Association

Central Florida Crimeline Program

Central Florida Hotel & Lodging Association

Central Florida Partnership

Central Florida Pharmacy Council

Central Florida Women’s League Foundation

Central Florida Women’s Resource Center

Christian Service Centers for Central Florida, Inc.

City of Orlando

City of Orlando Housing Authority

Community Action Board and Head Start 

Community Foundation of Central Florida

Community Health Center, Inc.

Cystic Fibrosis Foundation

Don Diebel Good Samaritan Fund

Down Syndrome Association of Central Florida

Downtown Orlando Partnership

Dr. Guy S Notice Scholarship Fund

East Orlando Chamber of Commerce

Femmes de Coeur
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Orlando Health at a Glance*

Capacity
Hospitals/Facilities: 8

Number of Beds: 1,704	

	

People
Team Members: 14,084		

Physicians: 2,091

Medical Education
Faculty: 70

Residents: 212

Residency Programs: 7

Fellowship Programs: 6

		

Patients
Total Admissions (with newborns): 106,826

Total Births: 16,607

Total Surgeries: 61,578                  	

Total Outpatient Visits: 370,148  	

Total Emergency Visits: 265,293

Total Trauma Cases: 4,590

Nathaniel’s Hope

National Alliance for Mental Illness

National Multiple Sclerosis Society Mid Florida

New Hope For Kids

Odessa Chambliss Quality of Life Fund, Inc.

Orange County Government

Orange County Health Department

Orange County Health Planning Partnership

Orange County Medical Society

Orlando Ballet 

Orlando Magic Youth Foundation

Orlando Police Department

Orlando Regional Chamber of Commerce

Orlando Repertory Theatre

Ovarian Cancer Alliance of Florida

Oviedo/Winter Springs Chamber of Commerce

PACE Center for Girls

Pan American Medical Association

Primary Care Access Network

Public Relations Society – Orlando

Retired and Senior Volunteer Program

Rollins College Hamilton Holt School

Ronald McDonald House

Rotary Club 

Rotary International

Second Chance Foundation

Second Harvest Food Bank  

Seminole Community College

Seminole County Regional Chamber of Commerce

Senior Resource Alliance

Shepherd’s Hope, Inc.

Society for Social Work Leadership in Health Care

Statutory Teaching Hospital Council Schools

Tiger Bay Club of Central Florida

United Cerebral Palsy of Central Florida

United Negro College Fund

Universal Orlando Foundation

University of Central Florida 

Valencia Community College

Variety Club 

VNA of Central Florida/Community Care for the Elderly 

West Orange Chamber of Commerce

Winter Park Chamber of Commerce

Winter Park Health Foundation

WMFE

Women, Infant, Children (WIC)

Women’s Executive Council
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2008
Community Benefit Report
For 90 years, we focused on one thing.
Now our name reflects it.

1414 Kuhl Ave., Orlando, FL 32806
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