
 
 

 
 

 

 

 
 
 
Orlando Health Pharmacy Residency Program Faculty 

 
 

Critical Care Internal Medicine 
Emergency Medicine Pharmacy Practice Management 
Hematology/Oncology Women’s Obstetrics/Gynecology 
Infectious Diseases  

 

Critical Care 
 

 
Pamela Andrews, Pharm.D., BCPS 
Clinical Pharmacist, Critical Care and Infectious Diseases 

 
Education: Pharm.D., University of Florida College of Pharmacy,                         

Gainesville, FL (2008) 
 
Training: PGY-1 Pharmacy Practice Residency (2008-2009) & PGY-2 

Critical Care Residency (2009-2010), Orlando Regional Medical Center, 
Orlando, FL 
 

Interest Areas: Sedation Practices, Insulin Management in the ICU, 
Antimicrobial Stewardship, Antimicrobial Resistance 
 

Email: Pamela.Andrews@orlandohealth.com 

 
 
 
Sindhuri Avula, Pharm.D. 
Clinical Pharmacist, Neonatal Intensive Care 

 
Education: Pharm.D., University of Georgia College of Pharmacy,  Athens, GA 
(2015) 
 

Training: PGY-1 Pharmacy Practice Residency (2015-2016), Florida Hospital 
Orlando, Orlando, FL & PGY-2 Pediatrics Specialty Residency (2016-2017), 
Arnold Palmer Medical Center, Orlando, FL 
 

Interest Areas: Pulmonary hypertension, Pain/ Sedation/ Neurodevelopment, 
Nutrition, Infectious Disease 
 
Email: Sindhuri.Avula@orlandohealth.com 
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Critical Care Continued 
 
Kara Birrer, Pharm.D., BCPS 
Clinical Pharmacist, Neurocritical Care 

 
Education: Pharm.D., Butler University College of Pharmacy, Indianapolis, IN (2002), 
 
Training: PGY-1 Pharmacy Practice Residency (2002-2003) & PGY-2 Critical Care 

Residency (2003-2004), University of Kentucky, Lexington, KY 
 
Interest Areas: Trauma, Hypertonic Saline Therapy, Brain Injury, Spinal Cord Injury, 

Alternative Drug Delivery, and Disaster Preparedness 
 
Email: Kara.Birrer@orlandohealth.com 

 
 
 
 
 

Chancey Carothers, Pharm.D., BCCCP 
Clinical Pharmacist, Cardiac Critical Care 

 
Education: Pharm.D., Bill Gatton College of Pharmacy at East Tennessee State 

University, Johnson City, TE (2013) 
 

Training: PGY-1 Pharmacy Practice Residency (2014-2015) & PGY-2 Critical 

Care Residency (2015-2016), Orlando Regional Medical Center, Orlando, FL 
 

Interest Areas: Cardiology, Anticoagulation and Reversal, Cardiac Arrest, 

Infectious Disease 
 

Email: William.Carothers@orlandohealth,com 

 
 
 
 

Dominick Curry, Pharm.D., BCCCP 
Clinical Pharmacist, Burn Surgery 
Pharmacy Operations Supervisor  

 
Education: Pharm.D., University of Florida College of Pharmacy, Orlando, FL (2016)  
 
Training: PGY-1 Pharmacy Practice Residency (2016-2017) & PGY-2 Critical Care 
Residency (2017-2018), Orlando Regional Medical Center, Orlando, FL 
 
Interest Areas: Acute Burn Resuscitation, Trauma, Infectious Disease,                               
Pain Management  
 
Email: Dominick.Curry@orlandohealth.com  
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Critical Care Continued 
 
Marlena Fox, Pharm.D., BCPS, BCCCP  
Clinical Pharmacist, Critical Care Medicine 
Director, PGY-2 Critical Care Pharmacy Residency 

 
Education: Pharm.D., Medical University of South Carolina, Charleston, SC (2006) 
 
Training: PGY-1 Pharmacy Practice Residency (2006-2007) & PGY-2 Critical 

Care Residency (2007-2008) at Shands at the University of Florida, 
Gainesville, FL 
 

Interest Areas: Sepsis, Infectious Diseases, Therapeutic Hypothermia,     

Pulmonary Hypertension 
 

Email: Marlena.Fox@orlandohealth.com 

 
 
 
 
 

Brandon P. Hobbs, Pharm.D., BCPS  
Clinical Pharmacist, Surgical Critical Care 
Director, PGY-1 Pharmacy Residency 
 

Education: Pharm.D., University of Tennessee College of Pharmacy, 

Memphis, TN (2008) 
 

Training: PGY-1 Pharmacy Practice Residency (2008-2009) & PGY-2 Critical 
Care Residency (2009-2010), Grady Health System, Atlanta, GA 
 

Interest Areas: Trauma, Anticoagulation Reversal, Sedation Practices 
 
Email: Brandon.Hobbs@orlandohealth.com 

 
 
 
 

 

Robyn Keen, Pharm.D., BCPS, BCPPS 
Clinical Pharmacist, Pediatric Cardiac Critical Care  
Coordinator, PGY-2 Pediatric Pharmacy Residency 

 
Education: Pharm.D., University of Georgia College of Pharmacy,          

Athens, GA (2009) 
 

Training: PGY-1 Pharmacy Practice Residency (2009-2010) & PGY-2 Pediatrics 
Specialty Residency (2010-2011), Shands at the University of Florida,                
Gainesville, FL 
 
Interest Areas: Congenital Heart Disease, Organ Transplant, General Pediatrics 
 
Email: Robyn.Keen@orlandohealth.com 
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Critical Care Continued 
 

Melanie, Perry, Pharm.D., BCCCP 
Clinical Pharmacist, Trauma / General Surgery 

 
Education: Pharm.D., University of North Carolina Eshelman School of Pharmacy, 
Chapel Hill, NC (2012) 
 
Training: PGY-1 Pharmacy Practice Residency (2015-2016), Medical University 

of South Carolina, Charleston, SC & PGY-2 Critical Care Residency (2016-2017), 
Orlando Regional Medical Center, Orlando, FL 
 
Interest Areas: Trauma, Nutrition Support, Emergency Medicine, Anticoagulation 
& Reversal 
 
Email: Melanie.Perry@orlandohealth.com  

 
 
 
 

Megan Hyde, Pharm.D., BCPS, BCPPS  
Clinical Pharmacist, Pediatric Critical Care 

 
Education: Pharm.D, Butler University College of Pharmacy, Indianapolis, IN (2013) 
 
Training: PGY-1 Pharmacy Practice Residency (2013-2014), Spectrum 
Health, Grand Rapids, MI & PGY-2 Pediatric Specialty Residency (2014-
2015) Orlando Health, Orlando, FL 
 

Interest Areas: Critical Care, Trauma, Emergency Medicine 
 
Email: Megan.Veverka@orlandohealth.com 

 

 
 
Emergency Medicine 

 

 
Brandon Huang, Pharm.D., BCCCP 
Clinical Pharmacist, Adult Emergency Medicine 

 
Education Pharm.D, University of Florida College of Pharmacy,                        
Orlando, FL (2011) 
 
Training: PGY-1 Pharmacy Practice Residency (2014-2015) & PGY-2 

Critical Care Residency (2015-2016), Orlando Regional Medical Center, 
Orlando, FL 
 
Interest Areas: Emergency Medicine, Ketamine, Toxicology, 

Emergency Preparedness, Trauma 
 
Email: Brandon.Huang@orlandohealth.com 
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Emergency Medicine Continued 
 
Deba Rihani, Pharm.D., BCPS, BCCCP 
Director, PGY-2 Emergency Medicine Pharmacy Residency  
Clinical Pharmacist, Pharmacy Services 

 
Education: Pharm.D., University of New Mexico College of Pharmacy, Albuquerque, 
NM (2009) 
 
Training: PGY-1 Pharmacy Practice Residency (2009-2010) & PGY-2 Critical Care 
Residency (2010-2011) Orlando Regional Medical Center, Orlando, FL 
 
Interest Areas: Emergency Medicine, Toxicology, Infectious Diseases, Trauma 
 
Email: Deba.Rihani@orlandohealth.com  
 
 

Hematology / Oncology 
 
Courtney Black, Pharm.D., BCOP  
Clinical Pharmacist, Oncology 

 
Education: Pharm.D., Wingate University School of Pharmacy 
 
Training: PGY-1 Pharmacy Practice Residency (2015-2016), Novant Health 

Forsyth Medical Center, Winston Salem, NC & PGY-2 Hematology/Oncology 
Specialty Residency (2016-2017), Orlando Health University of Florida 
Health Cancer Center, Orlando, FL 
 
Interest Areas: Gynecologic Oncology, Solid Tumor Malignancies, 

Supportive Care 
 

Email: Courtney.Black@orlandohealth.com 
 

 
 
 
Andrea Ledford, Pharm.D., BCOP 
Oncology Pharmacy Manager, UF Health Cancer Center 

 
Education: BSPharm, Medical College of Virginia (VCU), Richmond, VA (1990); 
Pharm.D. Medical College of Virginia (VCU), Richmond, VA (2006) 

 

Training: 20 years of Hematology/Oncology Experience, Board Certified in 

Oncology Pharmacy 2002 
 

Interest Areas: Hematology/Oncology, Palliative Care, Home Health, Leadership 

and Staff Development 
 

Email: Andrea.Ledford@orlandohealth.com 
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Hematology / Oncology Continued 
 
Cassie Nguyen, Pharm.D., BCOP 
Clinical Pharmacist, Hematology/Oncology 

 
Education: Pharm.D., University of the Pacific, Stockton, California (2002) 
 
Training: 14 years of pharmacy experience, including 10 years in adult 
hematology/oncology experience at M.D. Anderson Cancer Center and UF 
Health at Orlando Health 
 
Interest Areas: Breast Cancer, Colon Cancer, Hematology 
 
Email: Cassie.Nguyen@orlandohealth.com 

 
 

 
 
 
Phuong-Thuy Nguyen, Pharm.D., 
BCOP Clinical Pharmacist, 
Hematology/Oncology 

 

Education: Pharm.D., Florida A&M University, Tallahassee, Florida (1997) 
 
Training: Drug Information Specialty Residency (1997-1998), Florida A&M 

University, Tallahassee, FL, 18 years of experience in pharmacy practice, 
including 15 years in Adult Hematology/Oncology at M.D. Anderson Cancer 
Center and UF Health Cancer Center at Orlando Health 
 
Clinical Interests: Leukemia, Colon Cancer, Breast Cancer, Multiple Myeloma 
 
Email: Phuong-Thuy.Nguyen@orlandohealth.com 

 
 
 
 

Dena Rahman, Pharm.D. 
Clinical Pharmacist, Hematology/Oncology Research 

 
Education: BSPharm, University of Iowa, Iowa City, IA (1992); Pharm.D. 

University of Florida College of Pharmacy, Gainsville, FL (2010) 
 
Training: 15 years of experience as a Clinical Pharmacist at 

Memorial Sloan- Kettering Cancer Center, New York, NY 
 
Interest Areas: Oncology Research, Breast Cancer Oncology 
 

Email: Dena.Rahman@orlandohealth.com 
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Hematology / Oncology Continued 
 
Tom Rogers, PharmD, BCPS 
Assistant Manager of Clinical Services, UF Health Cancer Center 

 
Education: Pharm.D. University of Florida, Gainsville, FL 
 
Training: ASHP Oncology Traineeship, 2007, 26 years of pharmacy 

experience with 12 years of Adult Hematology/Oncology experience 
 

Interest Areas: Hematology/Oncology, Palliative and Supportive Care 
 
Email: Thomas.Rogers@orlandohealth.com 

 
 
 
 
 
 
Samantha Spishock, Pharm.D., BCPPS 
Clinical Pharmacist, Pediatric Hematology/Oncology 

 
Education: Pharm.D., University of the Sciences, Philadelphia, PA (2015) 

 
Training: PGY-1 Pharmacy Practice Residency (2015-2016), Lehigh 
Valley Health Network, Allentown, PA & PGY-2 Pediatric Specialty 
Residency (2016- 2017), Rutgers University Ernest Mario School of 
Pharmacy, Piscataway, NJ 

 

Interest Areas: Leukemia, Neuroblastoma, Supportive Care 
 

Email: Samantha.spishock@orlandohealth.com 

 
 
 
 

Brandon Wilds, Pharm.D, BCOP 
Clinical Pharmacist, Hematology/Oncology 

 

Education: Pharm.D., Lake Erie College of Osteopathic Medicine School of 
Pharmacy, Erie, PA (2012) 
 
Training: PGY-1 Pharmacy Practice Residency (2012-2013), St. Vincent’s 

Medical Center, Jacksonville, FL & PGY-2 Hematology/Oncology 
Specialty Residency (2013-2014), Huntsman Cancer Institute at the 
University of Utah, Salt Lake City, UT 
 
Interest Areas: Acute Leukemia, Lymphoma, Supportive Care Issues 
 
Email: Brandon.Wilds@orlandohealth.com 
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Infectious Diseases 
 

 
Shauna M.  Jacobson, Pharm.D., BCPS 
Clinical Pharmacist, Adult Infectious Diseases 

 
Education: Pharm.D., University of Florida College of Pharmacy,                                

Gainesville, FL (2010) 
 

Training: PGY-1 Pharmacy Practice Residency (2010-2011), Grady Health 
System, Atlanta, GA & PGY-2 Infectious Diseases Specialty Residency        
(2011-2012), West Virginia University Healthcare, Morgantown, WV 
 

Interest Areas: Antimicrobial Resistance, Hospital-acquired Infections, 
HIV/AIDS, Clostridium difficile Infection 
 
Email: Shauna.Jacobson@orlandohealth.com 

 
 
 
 
Mallory Muller, PharmD, MBA, BCPPS 
Clinical Pharmacist, Pediatric Infectious Diseases & Antimicrobial Stewardship 

 
Education: Pharm.D., Campbell University College of Pharmacy & Health 

Sciences, Buies Creek, North Carolina (2015) 
 

Training: PGY-1 Pharmacy Practice Residency (2015-2016), & PGY-2 

Pediatric Specialty Residency (2016- 2017), Duke University Hospital,              
Durham, North Carolina 

 

Interest Areas: PK/PD and antimicrobial therapeutic drug monitoring in pediatrics, 
antimicrobial resistance, antimicrobial stewardship, sepsis, infectious diseases 
management in the immunocompromised patient 

 
Email: Mallory.Muller@orlandohealth.com 

 
 
 

Janessa M. Smith, Pharm.D., BCPS, AQ-ID 
Clinical Pharmacist, Adult Infectious Diseases 

 
Education: Pharm.D., University of Maryland School of Pharmacy, Baltimore, 

MD (2012) 
 

Training: PGY-1 Pharmacy Residency (2012-2013) & PGY-2 Infectious Diseases 
Specialty Residency (2013-2014), The Johns Hopkins Hospital, Baltimore, MD 
 
Interest Areas: HIV/AIDS, antimicrobial stewardship practices and 
strategies, Gram-negative resistance mechanisms, education of healthcare 
practitioners 
 

Email: Janessa.Smith@orlandohealth.com 
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Internal Medicine 
 

 
Stacie M. Hudgens, Pharm.D. 
Assistant Manager, Clinical Pharmacy Services, ORMC   
Clinical Pharmacist, Adult Internal Medicine 

 
Education: BS Pharmacy, University of Mississippi, Oxford, MS (1994); 

Pharm.D., University of Arkansas, Little Rock, AR (2004) 
 

Training: General Practice Residency (1994-1995), North Mississippi Medical Center, 

Tupelo, MS 
 

Interest Area: Internal Medicine, Cardiology 
 
Email: Stacie.Hudgens@orlandohealth.com 

 
 
 
 
 
 Chelsea Ferguson, Pharm.D. 
 Clinical Pharmacist, General Pediatrics 

 
Education: Pharm.D., Lake Erie College of Osteopathic Medicine School of 
Pharmacy, Erie, PA (2017) 
 
Training: PGY-1 Pharmacy Practice Residency (2017-2018), Parkview Health, Fort 
Wayne, IN & PGY-2 Pediatric Pharmacy Residency (2018-2019), Wake Forest 
Baptist Health, Winston-Salem, NC 
 
Interest Areas: General Pediatrics, Cystic Fibrosis, Seizures, Infectious Disease 
 
Email: Chelsea.Ferguson@orlandohealth.com  
 

 
 
 
 

Kris K. Smith, Pharm.D. 
Clinical Pharmacist, Adult Internal Medicine 

 
Education: Pharm.D., University of Tennessee College of Pharmacy, 

Memphis, TN (1992) 
 

Training: PGY-1 Pharmacy Practice Residency with an emphasis in geriatrics 
(1992- 1993), Veterans Affairs Medical Center, Memphis, TN 
 

Interest Area: Geriatrics 
 
Email: Kris.Smith@orlandohealth.com 
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Pharmacy Practice Management 
 

Crystal Francoforte, Pharm.D. 
Assistant Manager of Pharmacy Operations, Arnold Palmer Medical Center 

 

Education: BS Pharmaceutical Sciences, State University of New York, University 
at Buffalo (2000); Pharm.D., State University of New York, University at Buffalo 
(2006) 
 
Interest Areas: Staff Development, Nutrition support, Medication Safety 
 
Email: Crystal.Francoforte@orlandohealth.com 
 

 
 
 

 
 
 

Mikko Isaac, Pharm.D., BCPS 
Pharmacy Operations Coordinator, Orlando Regional Medical Center 

 

Education: Pharm.D., University of Florida College of Pharmacy,                   
Gainesville, FL (2009) 
 

Training: PGY-1 Pharmacy Practice Residency, Sarasota Memorial 
Hospital, Sarasota, FL (2010) 
 

Interest Areas: Logistics, Medication Safety, Financial Stewardship 
 
Email: Mikko.Isaac@orlandohealth.com 

 
 
 
 

 
Jacqueline King, Pharm.D. 
Pharmacy Operations Supervisor, UF Health Cancer Center 

 
Education: Pharm.D., University of Florida College of Pharmacy,                

Gainesville, FL (2014) 
 
Training: PGY-1 Pharmacy Practice Residency (2014-2015) & PGY-2 
Health- Systems Pharmacy Administration Residency (2015-2016), Florida 
Hospital Orlando, Orlando, FL 
  
Interest Areas: Medication Safety, Quality and Compliance, Leadership and                                           

Staff Development 

 
Email: Jacqueline.King@orlandohealth.com 
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Pharmacy Practice Management 
 
Susan Norman, Pharm.D., BCPPS, BCPS 
Director, PGY-2 Pediatric Pharmacy Residency 
Assistant Manager, Clinical Pharmacy Services 

 
Education: Pharm.D., University of Florida College of Pharmacy,                 

Gainesville, FL (2010) 
 
Training: PGY-1 Pharmacy Practice Residency (2010-2011) & PGY-2 

Pediatric Pharmacy Residency (2011-2012), Orlando Health, Orlando, FL 
 
Interest Areas: Pediatric Critical Care, Trauma, Infectious Diseases 
 
Email: Susan.Norman@orlandohealth.com 
 

 

 

 

 Women’s Obstetrics/Gynecology 
 

 
Nicole Campbell, Pharm.D., BCPS 
Clinical Pharmacist, Women’s Obstetrics and Gynecology Services 

 
Education: Pharm.D., Wilkes University Nesbitt School of Pharmacy, 

Wilkes- Barre, PA (2013) 

 
Training: PGY-1 Pharmacy Practice Residency (2014-2015), Reston Hospital 

Center, Reston, VA & PGY-2 Pharmacotherapy Specialty Residency (2015-

2016), Hunterdon Medical Center, Flemington, NJ 

 
Interests: Adult Internal Medicine, Women’s Health, Infectious Diseases 

 
Email: Nicole.Campbell2@orlandohealth.com 

 
 
 

Susanna S. Holmes, Pharm.D. 
Clinical Pharmacist, Women's Obstetrics and Gynecology Services 

 
Education: Pharm.D., The University of South Carolina College of Pharmacy, 

Columbia, SC (2004) 
 

Training: PGY-1 Pharmacy Practice Residency (2004-2005), The Johns 
Hopkins Hospital, Baltimore, MD & PGY-2 Pediatric Specialty Residency (2005-
2006), The University of Maryland Medical Center, Baltimore, MD 
 
Interest Areas: High-Risk Obstetrics, Women’s Health, Obstetric 

Emergencies, Medication Safety 
 
Email: Susanna.Holmes@orlandohealth.com 
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