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SAFE ENVIRONMENTS FOR GIVING AND RECEIVING CARE
QUALITY AND REPUTATION      PHYSICIAN EXCELLENCE  

CONVENIENT ACCESS      DISNEY CAST MEMBER RESOURCES

2021 At-A-Glance

Text “eguide” to 36698 to access your benefits eGuide.
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M O R E  T H A N

C A R I N G  F O R  Y O U

20000AWARD
HOSPITALS
WINNING

URGENT
CARE CENTERS23
*includes NightLight Pediatric Urgent Care

5CANCER
C E N T E R S

Healthcare Everywhere You Are.

Reasons to Choose Orlando Health in 2021!

Trusted Advisors in Care.

Primary Care 
Orlando Health offers access to a vast network 
of more than 3,100 physicians. This means our 
doctors have the broad range of knowledge, 
experience and compassion necessary to manage 
your family’s needs. 

Specialty Care 
With more than 115 different specialties,  
Orlando Health physicians provide a wide array 
of both inpatient and outpatient medical services. 
Featuring state-of-the-art facilities and a world-
class staff, these services bring the highest quality 
healthcare to residents throughout Central Florida.

Safety Assurance 
At Orlando Health, safety and protection for 
patients, loved ones and employees are without 
question. That’s why we’re confident that our 
facilities - from ERs to hospitals to physician offices 
- are the safest environments for giving  
and receiving care. 

Community Hospitals
Orlando Health Orlando Regional Medical Center ORLANDO

Orlando Health Dr. P. Phillips Hospital SOUTHWEST ORANGE COUNTY

Orlando Health – Health Central Hospital OCOEE

Orlando Health South Seminole Hospital LONGWOOD

Orlando Health South Lake Hospital CLERMONT 

Orlando Health St. Cloud Hospital ST. CLOUD

Orlando Health Horizon West Hospital (Opening 2021)
Orlando Health Lake Mary Hospital (Opening Soon)

Award-Winning Hospitals 
Orlando Health Orlando Regional Medical Center 
is honored to be recognized as a Best Regional 
Hospital in Central Florida.

* U.S. News & World Report, Best Hospitals

A National Leader in Children’s Healthcare 
For 11 straight years, Orlando Health 
Arnold Palmer Hospital for Children has been 
recognized as a “Best Children’s Hospital.”*

Specialty Hospitals, Centers and Institutes
Orlando Health Arnold Palmer Hospital for Children ORLANDO

Orlando Health Winnie Palmer Hospital for Women & Babies ORLANDO

Orlando Health UF Health Cancer Center 
DOWNTOWN ORLANDO, CLERMONT, DR. PHILLIPS AREA, LAKE MARY, OCOEE

Orlando Health Center for Rehabilitation OCOEE  
Orlando Health – Health Central Park, a Nursing Rehabilitation Center 
WINTER GARDEN

Orlando Health Aesthetic and Reconstructive Surgery Institute
Orlando Health Heart Institute
Orlando Health Neuroscience and Rehabilitation Institute
Orlando Health Jewett Orthopedic Institute
Orlando Health Rehabilitation Institute
Orlando Health ORMC Institute for Advanced Rehabilitation 
Orlando Health Weight Loss and Bariatric Surgery Institute



CENTRAL FLORIDA’S ONLY

LEVEL ONE
TRAUMA
CENTER
FOR ADULTS &
PEDIATRICS

+12 ERsOutpatient
Centers†
REHABILITATION • IMAGING CENTERS • LAB • CANCER • SURGERY

† Includes hospital, medical pavilion and outpatient services locations.

PRIMARY CARE

MORE
THAN

P R A C T I C E S

290

Strength in numbers

115 AREAS
OF SPECIALTY

3,100
I N  O V E R
PHYSICIANS

Orlando Health has teamed up with CareSpot Urgent Care to 
provide you and your family with same-day treatment – including 
weekends, evenings and holidays – at 12 locations close to home.

 
Medical Pavilions 
Multispecialty outpatient healthcare complexes  
throughout Central Florida serve as one-stop locations  
for comprehensive healthcare.

NOW OPEN

Orlando Health Medical Pavilion – Oviedo SEMINOLE COUNTY 
Orlando Health Medical Pavilion – Spring Lake DR. PHILLIPS AREA 
Orlando Health Medical Pavilion – Summerport WEST ORANGE COUNTY 
Orlando Health Women’s Pavilion – Winter Park ORANGE COUNTY

 
Emergency Rooms and Medical Pavilions
Freestanding emergency rooms and medical pavilions  
serve the growing needs of Central Florida communities.

NOW OPEN
Orlando Health Emergency Room and Medical Pavilion –  
Horizon West  WEST ORANGE COUNTY 

Orlando Health Emergency Room  
and Medical Pavilion – Lake Mary SEMINOLE COUNTY

Orlando Health Emergency Room and Medical Pavilion –  
Osceola KISSIMMEE AREA

Orlando Health South Lake Hospital Emergency Room  
and Medical Pavilion – Blue Cedar CENTRAL LAKE COUNTY

Orlando Health South Lake Hospital Joe H. & Loretta Scott  
Emergency Room and Medical Pavilion –  
Four Corners LAKE COUNTY (OPENING EARLY 2021)

COMING SOON

Randal Park EAST ORANGE COUNTY (OPENING EARLY 2021)

Reunion Village/Davenport POLK COUNTY (OPENING FALL 2021)

 
Orlando Health Imaging Centers 
Seven convenient, free-standing outpatient locations  
offering highly specialized imaging care. Expanded  
network options also available.

Orlando Health LabWorks† 
Downtown Orlando 
Horizon West 
Lake Mary  
Osceola 
Oviedo 
Spring Lake 
Summerport 
Winter Park

Connected and 
Convenient.
Online Scheduling  
With our online scheduling tool - available 
24/7, you can make an appointment with many 
Orlando Health physicians at your convenience. 
Choosing treatment for urgent care needs and 
minor emergencies is also just a click away.  

Virtual Visit  
From urgent care to specialty care, our 
telehealth options can help you get the  
care you need, where you need it, 24/7. 
OrlandoHealth.com/VirtualVisit

Patient Portal 
Your health information is easy to manage with 
our online Patient Portal. It’s a one-stop location 
for medical records, test results and more. 
Orlando Health My Chart Coming in 2021.

Live Chat 
You also have access to Live Chat,  
with online representatives ready  
to assist with your questions and  
scheduling needs, 24/7.

†Expanded laboratory services available throughout Central Florida.

http://OrlandoHealth.com/VirtualVisit


Disney Cast Member  
Concierge Call Center
 
Call your dedicated Orlando Health concierge  
line to find a physician or book an appointment.  
Or, simply get to know more about service  
options available to you.

Visit OrlandoHealth.com/Disney
 
Learn more about Orlando Health’s  
commitment to you by exploring our  
services and the team of healthcare  
professionals ready to provide  
the best care.

Specialties

Cancer

Cardiovascular

Endocrinology 

Imaging

Genetic Counseling

Men’s Health

Neonatology 

Neuroscience

Obstetrics

Orthopedics and  
Sports Medicine

Pediatrics

Primary Care

Surgery

Trauma and ER

Urgent Care

Urology

Weight Loss  
Surgery

Women’s Health

And More!

(844) WDW-OHFP
(844) 939-6437

Exclusively for
Disney Employees 
and Cast Members

24/7/365 Access

https://www.orlandohealth.com/disneymicrosite/resources?hcmacid=a0b5A00000VmcupQAB


We’re continuing to expand our footprint, offering 
more access and services for you and your family.

Orlando Health  
Orlando Regional  
Medical Center

ORLANDO

Orlando Health 
South Seminole 

Hospital
LONGWOOD

Orlando Health 
South Lake 

Hospital
CLERMONT

Orlando Health 
St. Cloud 
Hospital
ST. CLOUD

Orlando Health UF  
Health Cancer Center

DOWNTOWN ORLANDO,  

CLERMONT, DR. PHILLIPS AREA,  

LAKE MARY, OCOEE

Orlando Health
Health Central 

Hospital
OCOEE

Orlando Health 
Dr. P. Phillips 

Hospital
SOUTHWEST ORANGE COUNTY

Orlando Health  
Arnold Palmer Hospital  

for Children
ORLANDO

Orlando Health  
Winnie Palmer Hospital  

for Women & Babies
ORLANDO

TURNPIKE

TURNPIKE

TU
R
N
P
IK
E

4

4

4

75

75

95

95

95

ORLANDO

KISSIMMEE
CELEBRATION

DAVENPORT

ST. CLOUD

MELBOURNE

ORLANDO HEALTH HOSPITALS

COMING SOON LOCATION

ER’S & PEDIATRIC ER’S

MEDICAL PAVILIONS

HEART INSTITUTE

JEWETT ORTHOPEDICS

CARE SPOT

OUTPATIENT CENTERS

PRIMARY CARE PRACTICES

COMMUNITY PHYSICIANS

SPECIALTY CARE PRACTICES

OCALA

LAKELAND

DAYTONA
BEACH

ST. PETERSBURG

ALTAMONTE
SPRINGS

OVIEDO

APOPKA

WINTER
GARDEN

DR. PHILLIPS

WINTER
SPRINGS

LAKE MARY

WINTER
PARK

LEESBURG

CLERMONT
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WHEN IT COMES TO MEDICAL CARE IN CENTRAL 
FLORIDA, ORLANDO HEALTH HAS YOU COVERED. 
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